Pitney Bowes Global Online Shopping Survey

Question 1: Have you personally done any of the following?

U.s.

U.K.

South Korea

Japan

Germany

France

China

Canada

Brazil

Australia

Total 10 Countries

91%

98%

98%

98%

91%

94%

91%

92%

93%

H Ever made an online purchase (Net)
u Purchased products online during the LAST 12 MONTHS

31%

55% 22% 9%
65% 19%
35% 10% BRs
65% 13% 4%
66% 14% 2%
42% 26% 9%
38% LN 6%
31% 18%
45% 26% 9%
52% 27% 8%
49% 20% 7%

u Purchased products online during the LAST 30 DAYS

I have never made an online purchase of products

2%



Question 2: What is most important to you for purchasing products online? Please choose your

top three.

Total 10 Countries
Australia

Brazil

Canada

China

France

Germany

Japan

South Korea

U.K.

uU.s.

1% - 20% 21%

35% 42%
44% 26% 41% 74% - 16%  22%
19% 56% 23% 59% - 13% 25%
20% 32% 62% - 18% 23%
18% 47% 51% 69% - 36% 27%
29% 24% 31% 70% - 19% 37%
59% 47% 69% 32% 19%
64% 1% 48% 85% 16% 5%
13% 59% 50% 71% -M
35% 31% 48% 77% - 17%  20%
46% 23% 43% - 13% 27%

m Shipping costs/duties/taxes
u Selection of Products
®m Another Reason

A clear, easy-to-understand return policy

70%

u Ease/speed of online checkout process
Price of Products
u Accurate estimates on delivery date

Ability to track order



Question 3: When shopping online, which of the following has or might discourage you from
completing a purchase once near checkout?

Total 10 Countries

Australia

Brazil

Canada

China

France

Germany

Japan

South Korea

U.K.

uU.s.

53% 48%

74%

46%

79%

® High shipping costs

47% 39%
55% 30%
45%
62% 28%
50% 54%
52% 34%
31%

30% 27% 9%

40%

26% 20% 10%

23% 13% 19%

% 4% 21%

38%

(6]
(93]
o=
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45%

46%

u Additional fees at time of delivery (i.e., duty and taxes)

u Product delivery takes too long
Unable to read the descriptions of products because they are in a foreign language

u Online return policies and processes
u Merchant doesn’t accept my credit cards
Pricing is not in my currency

None of the above



Question 4: Which if any of the following products are you MOST likely to buy online rather than
in the store.

Total 10 Countries 41% 38% 33% 13% 8%
Australia 65% 44% 34% 32% 17% 9%

Brazil 63% 59% 66% 35% 15% 3%

Canada 56% 35% 26% 17% 12% 16%

F

France

Germany 65% 44% 37% 25% 12% 9%

Japan 29% 37% 32% 36% 11% 17%

South Korea 40% 22% | 16% 34% 1 3%

U.K. TT% 48% 43% 38% 1 4%
63% 41% 38% 25% 14% 10%

mBooks, videos, music m Computer hardware and software u Consumer electronics

uU.s.

Household goods m Apparel u Footwear including athletic shoes

Jewelry/watches/accessories None of the above



Question 5: How do you prefer to RECEIVE information such as new products, promotions or
other offers from retailers/merchants?

Total 10 Countries

Australia

Brazil

Canada

China

France

Germany

Japan

South Korea

U.K.

uU.s.

72%

54%

a
a

%

a
a

%

48%

60%

60%

69%
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m Catalogs and direct mail m Text messaging

25% 4% REEL]

33% 1% P&

18% ko 5%

32% 3

|
I

21% 9% 11%

29% 3% P&

31% [R5 3%

17% 12% 9

18% 13% 5%

17% (K 2

30% il 3%

Social Media (Facebook, Twitter, etc.) mNone of these



