
Albuquerque-area Utility Implements Customer Communication Management (CCM) Solution From
Pitney Bowes' Group 1 Software

LANHAM, Md., June 28, 2007 - Group 1 Software, Inc., a Pitney Bowes Company (NYSE:PBI), today announced that the
Albuquerque Bernalillo Co. Water Utility Authority has implemented its DOC1® Production Edition for quick and easy
design and generation of billing statements, letters and work order notices. 

As part of Group 1 Software’s CCM suite, DOC1 Series 5 features a faster, more powerful interface allowing users to
author, design, maintain and enhance virtually any document for both print and electronic distribution through a single
high-speed composition engine. DOC1’s intuitive logic map and advanced functionality make it easy to design and
generate powerful, effective business documents that help utilities and other organizations reduce billing-related inquiries,
streamline operations, boost revenue, and improve overall customer satisfaction. 

Michael Cadigan, who serves on the Water Utility Authority Board, said the software switch was driven by the need to
include an easy-to-read graph on water bills, allowing customers to track water usage and compare it to residential
averages. 

“Our customers really missed the graph when we changed our billing software in 2005,” said Cadigan. “I received a lot of
feedback on the issue, and I wanted to make sure that our bill was meeting the needs of our rate payers.” 

Chris Framel, Information Technology Manager for the Water Utility Authority, said the new software has been a welcome
addition. “The DOC1 solution from Group 1 Software is much more intuitive and easy to use,” he said. “It allows us to
easily modify document templates and generate more effective customer communications.” 

“The ability to quickly and easily design and generate customized, high-quality customer documents in a high-volume
environment is critical for almost any business with a large customer base, ” said Christopher Baker, president of Group 1
Software. “The Albuquerque Bernalillo Co. Water Utility Authority joins a growing list of utility, telecommunications, and
other enterprises that are choosing Group 1 Software ’s CCM solutions to reduce costs and maximize the effectiveness of
their customer communications.” 

Group 1 Software’s CCM technology was implemented as part of a larger Oracle® Utilities Customer Care and Billing
solution, provided by Oracle – a member of Group 1 Software’s G-Force™ Alliance Program. Group 1 Software is also a
member of the Oracle PartnerNetwork. 

About the Oracle PartnerNetwork 

Oracle PartnerNetwork is a global business network of more than 19, 500 companies who deliver innovative software
solutions based on Oracle software. Through access to Oracle's premier products, education, technical services,
marketing and sales support, the Oracle PartnerNetwork program provides partners with the resources they need to be
successful in today's global economy. Oracle partners are able to offer to their customers, leading-edge solutions backed
by Oracle's position as the world's largest enterprise software company. 

About the G-Force Alliance 

Group 1 Software’s G-Force Alliance Program is a business-building marketing initiative for strategic partners that add
value to Group 1's CCM solutions. As the industry leader in CCM, Group 1 Software attracts the world's leading software
and service companies as partners. Group 1 Software's global G-Force partners include Accenture, Claritas, CNSI, IBM,
Mavent, Microsoft, Oracle, SAP, Taxware, and Xerox, among others. 

About Group 1 Software 

Group 1 Software (www.g1.com) turns data into results, providing innovative software solutions that enable our clients to
better understand and connect with their millions of customers, prospects, and partners. Group 1 Software helps over
3,000 organizations maximize the value of customer data to improve profitability, increase effectiveness, and strengthen
customer relationships, through consolidating, cleansing and enriching corporate data, and generating personalized
business documents for multi-channel delivery, customer care and efficient business processing. Our comprehensive
Customer Communications Management (CCM) solutions span from database to delivery, adding value to every aspect

http://www.nyse.com/marketinfo/p1020656068262.html?displayPage=http%3A//www.nyse.com/cgi-bin/ny_quote%3Fsym%3DPBI
http://www.g1.com


of communication and allowing clients to integrate intelligence throughout their mailstream. As part of Pitney Bowes
(NYSE: PBI), a $5.6 billion company, Group 1 Software’s solutions are utilized by leaders in the insurance, financial
services/banking, GIS/mapping, government, mail services, retail, telecommunications, utility, and other industries,
including Entergy, ING, L.L. Bean, MapQuest, Microsoft, Safeco Insurance, Wal-Mart and Wells Fargo. 

G-Force, DOC1, Group 1, Group 1 Software, and the Group 1 logo are trademarks or registered trademarks of Group 1
Software, Inc. Pitney Bowes and the Pitney Bowes Process Bar Design are trademarks or registered trademarks of
Pitney Bowes, Inc. Oracle is a registered trademark of Oracle Corporation and/or its affiliates. All other brand names and
trademarks are the property of their respective owners. 
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