
Fujitsu and Pitney Bowes Announce Nationwide Multi-Vendor Services Agreement

STAMFORD, Conn. & FRISCO, Texas, September 18, 2007 - Pitney Bowes Inc. (NYSE: PBI), the world’s leading
mailstream solutions company, and Fujitsu Transactions Solutions Inc. today announced a new agreement whereby
Pitney Bowes will provide on-site maintenance services for third-party office printers for Fujitsu’s U.S. customer base. 

Under the terms of the agreement, Pitney Bowes will act as a subcontractor for Fujitsu, offering national on-site repair and
maintenance services for Hewlett-Packard®, Lexmark® and Zebra® printers. Leveraging the third-party office printer
expertise of Pitney Bowes’ multi-vendor services team, more repairs can be completed on-site, which will help maximize
productivity, efficiency and lower the cost of maintenance for Fujitsu’s customers. 

“Pitney Bowes is honored to collaborate with Fujitsu to provide their retail customers with expanded capabilities for
multi-vendor printer maintenance services,” said Joanne Boyd, vice president, business development, Multi-Vendor
Services for Pitney Bowes. “By expanding the breadth of products serviced, Fujitsu enables its customers to have a
single point-of-contact for a broader scope of products, which simplifies retailers’ administration efforts and lowers total
service costs.” 

“Fujitsu enhances its multi-vendor services capabilities with field service representatives from service providers like Pitney
Bowes to broaden its coverage areas and expand the scope of third-party technology vendors' products that Fujitsu
services. We selected Pitney Bowes because of their world class service and extensive team of subject matter experts in
the industry,” said Ray Caul, director of customer service operations, Fujitsu Transaction Solutions. “Our agreement with
Pitney Bowes will offer our North American customers the opportunity to reduce the cost to maintain and repair their
Lexmark, Hewlett-Packard and Zebra printers.” 

About Pitney Bowes: Pitney Bowes is a mailstream technology company that helps organizations manage the flow of
information, mail, documents and packages. Our 35,000 employees deliver technology, service and innovation to more
than two million customers worldwide. The company was founded in 1920 and annual revenues now total $5.9 billion.
More information is available at www.pb.com. 

About Fujitsu Transaction Solutions Inc.: Fujitsu Transaction Solutions Inc., a wholly owned subsidiary of Fujitsu
Limited (TSE: 6702), collaborates with retailing companies to relentlessly reduce their costs and facilitate consumer
interactions that improve their profitability. Fujitsu ’s Pervasive Retailing™ approach enables companies to minimize the
time, cost and risk of creating interoperability between disparate applications and devices that support a multitude of
consumer touch points. Fujitsu ’s offering includes solution software, point-of-sale store technology, U-Scan self-checkout
systems, self-ordering systems and multi-vendor lifecycle services. Customers include Canadian Tire, Chevron
Corporation, Hallmark, H-E-B, Kroger, Loblaws, Nordstrom, Payless ShoeSource, Regal Cinema, Staples, Stop & Shop
and The TJX Companies, among others. For more information, please see: us.fujitsu.com/retailing 
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