
Incepture Print Solutions Selects Pitney Bowes for IntelliJet® 20 Printing Systems and Mailstream
Wrapper Productivity Series

STAMFORD, Conn., October 08, 2012 - Pitney Bowes Inc. (NYSE: PBI) today announced that Incepture Print Solutions of
Jacksonville, Florida has ordered two Pitney Bowes IntelliJet 20® Printing Systems and two Mailstream Wrapper
Productivity Series to help produce high-quality health insurance communications.

The integrated print-and-mail technology will enable Incepture Print Solutions to create a White Paper Factory™
environment, which eliminates the need for pre-printed forms and envelopes. All documents and envelopes are created
and printed from rolls of plain white paper. These automated solutions will help provide high-integrity and process control
for producing important health insurance communications including statements and bills.

“In today’s high-volume printing and mailing environment, white paper factory solutions cannot only help increase
efficiency, they can help organizations link print-and-mail to produce more engaging, colorful statements and bills for their
customers,” said Grant Miller, vice president, global strategic product management, Document Messaging Technologies,
Pitney Bowes. “We are honored to be selected by Incepture Print Solutions to help provide this technology and look
forward to working with them to create more effective customer communications.”

“With the White Paper Factory solutions from Pitney Bowes, Incepture Print Solutions can cost-effectively produce
full-color, high-quality documents for our customers, in addition to monochrome documents that we offer today,” said
Gene Rauch, director, Incepture Print Solutions. “The increased performance capabilities of this technology will be a key
component of our strategy to grow our business and offer competitive pricing to our customers.”

The IntelliJet 20 Printing System helps companies transition their printed communications from monochrome to vibrant
color so they can communicate more effectively with their customers. The system can consistently print full color,
100-percent variable data at production speeds of up to 400-feet per minute. The IntelliJet 20 Printing System prints at
1,200 nozzles-per-inch native resolution regardless of print speed for predictable quality and service level agreement
(SLA) attainment.

The Mailstream Wrapper™ Productivity Series transforms mail finishing into a highly efficient, continuous workflow by
using continuous rolls of paper to produce high-quality envelopes. This unique technology allows mailers to
cost-effectively produce a high-quality, finished mailpiece with the look of a traditional business envelope. The system can
easily integrate into existing mail finishing and print operations.

Only Pitney Bowes offers a White Paper Factory™ solution that includes output management, production print, mail
finishing, envelope wrapping and inline on-envelope printing for greater productivity and operational cost savings.
Closed-loop mail finishing workflow and integrated process control help ensure end-to-end document integrity. All of
these systems are backed by a single service and support team for peak efficiency and performance. Together, these
elements result in a truly integrated solution for companies where mail plays a strategic role in customer
communications.

About Pitney Bowes:
Delivering more than 90 years of invention, Pitney Bowes provides business communications software, mailing systems
and services that integrate physical and digital communications channels. Long known for making its customers more
productive, Pitney Bowes is increasingly helping other companies grow their business through advanced customer
communications management. Pitney Bowes is a $5.3 billion company with 29,000 employees worldwide. Pitney Bowes:
Every connection is a new opportunity™. www.pb.com

About Incepture Print Solutions:
At Incepture Print Solutions, we operate one of the largest commercial print-to-mail operations in North Florida. We are
able to produce high quality documents from virtually any print stream available and process most any type of mail -
folded or flat - gives our customers process flexibility unequaled in the industry. Visit our website for more information on
our Print and Mail Solutions.
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