
Pitney Bowes Selects Adobe Solutions to Help Power Personalization and Customization of Volly™
Secure Digital Delivery Service

STAMFORD, Conn. & DUSSELDORF, Germany, February 28, 2012 - Pitney Bowes Inc. (NYSE: PBI) announced today
that it has selected Adobe Systems Incorporated as a technology partner for the Volly™ secure digital delivery service.
Adobe® Digital Marketing Suite technology will be a key component of the Volly™ system, both for the U.S. consumer
launch by Pitney Bowes, and for partners who wish to customize Volly™ for their particular needs. The integrated
enablement of the Volly™ secure digital delivery service will allow international posts and banks to readily create their
own branded digital delivery solution. The integrated enablement will also allow for brand provisioning on the Volly™
digital delivery service, and consumers will be able to control how, when and where they receive their digital mail
communications.

“As the mailstream pioneer and innovator, we are partnering with premier technology brands that excel at digital
--including Adobe -- to merge these two worlds for a successful transition to the digital mailstream,” stated Chuck
Cordray, president, Volly, Pitney Bowes. “Not only are we enabling businesses to build customer loyalty and profitability
through highly-personalized communications, we are providing consumers with the convenience of anytime/anywhere
secure access to receive, manage and respond to their correspondence through one source.”

Under the agreements, Pitney Bowes will be leveraging the Adobe Digital Marketing Suite, including Adobe® CQ, to
harness the power of personalization and customization for the Volly™ digital delivery service.

With the integration of the Adobe CQ content management system, the Volly™ digital delivery service will include a
plug-and-play presentation layer that allows for personalization – a critical feature for international posts and banks that
are looking for a customizable white label digital delivery solution –enabling them to readily create their own branded
solution. For consumers using the Volly™ digital delivery service, this benefit translates into the ability to readily access
their personal Volly™ digital delivery service account where, when and how they prefer.

The online analytics capabilities of the Adobe Digital Marketing Suite will help to provide mailing and service bureau
partners of the Volly™ digital delivery service with intelligent and actionable insights, helping them to make more informed
business decisions regarding how to develop and identify their markets. Built on a foundation of personalization, the
Volly™ secure digital delivery service will provide mailers with the ability to instantaneously deliver tailored content.

“By teaming with Adobe and leveraging our Digital Marketing solutions for the Volly digital delivery service, Pitney Bowes
will provide its partners the power to personalize experiences and, ultimately, delight customers at every interaction,” said
Kevin Cochrane, vice president of product strategy and solution marketing, Adobe. “The Volly system illustrates that
Pitney Bowes is a forward-thinking organization that recognizes the ability to build and sustain loyalty with savvy, digitally
immersed customers is a key competitive advantage.”

The Volly™ secure digital delivery service is a cloud-based digital mail communications platform that will empower
consumers to receive, view, organize, and manage bills, statements, and other content from multiple providers using a
single application. Volly™ is an opt-in, consumer-focused consolidation service which also includes online bill pay, and
will be made available at no cost to U.S. consumers.

About Pitney Bowes

Delivering more than 90 years of innovation, Pitney Bowes provides software, hardware and services that integrate
physical and digital communications channels. Long known for making its customers more productive, Pitney Bowes is
increasingly helping other companies grow their business through advanced customer communications management.
Pitney Bowes is a $5.3 billion company and employs 29,000 worldwide. Pitney Bowes: Every connection is a new
opportunity™. www.pb.com

 

http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.pb.com%2F&esheet=50183624&lan=en-US&anchor=Pitney+Bowes+Inc&index=1&md5=8f16edcff624f203da853d1f019858c3
http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.adobe.com%2F&esheet=50183624&lan=en-US&anchor=Adobe+Systems+Incorporated&index=2&md5=33f98c610567c1821469dbbd05e36d0b
http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.volly.com%2F&esheet=50183624&lan=en-US&anchor=Volly&index=3&md5=fcc5200effc5bdc331fefab913a42b45
http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fnews.pb.com%2Fpress-releases%2Fcordray-named-president-of-volly.htm&esheet=50183624&lan=en-US&anchor=Chuck+Cordray&index=4&md5=0f725d90b3688e664608c7ea04470d0e
http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fnews.pb.com%2Fpress-releases%2Fcordray-named-president-of-volly.htm&esheet=50183624&lan=en-US&anchor=Chuck+Cordray&index=4&md5=0f725d90b3688e664608c7ea04470d0e
http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.pbinnovation.com%2F&esheet=50183624&lan=en-US&anchor=innovation&index=5&md5=514205f93a13585fd785b47c2bc272da
http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.pb.com%2FSoftware.shtml&esheet=50183624&lan=en-US&anchor=software&index=6&md5=f96ff58aef369da0ef362f88827f8cb2
http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.pb.com%2FEquipment.shtml&esheet=50183624&lan=en-US&anchor=hardware&index=7&md5=e2afce674a67ba030bd6549737b374e8
http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.pb.com%2FServices.shtml&esheet=50183624&lan=en-US&anchor=services&index=8&md5=3b6f9714ce8732b7b24c22027c76e6fb
http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.pb.com&esheet=50183624&lan=en-US&anchor=www.pb.com&index=9&md5=cdd7ca342ff9949ecee195d7b7d6021b

