
Pitney Bowes Selected to "Leaders" Category of The 2010 Global Outsourcing 100

STAMFORD, Conn., February 16, 2010 - Pitney Bowes Management Services, Inc. (PBMS), a wholly owned subsidiary
of Pitney Bowes Inc. (NYSE: PBI) has been selected to The 2010 Global Outsourcing 100, a listing of the world’s top 100
outsourcing service providers compiled by the International Association of Outsourcing Professionals (IAOP).

“Pitney Bowes’ inclusion to The 2010 Global Outsourcing 100 underscores our continued commitment to supporting our
customers’ critical business needs by providing best-in-class, high-value, technology-enabled solutions,” said David C.
Dobson, executive vice president and president, PBMS. “We are proud to receive this honor for four consecutive years
and applaud the IAOP for its ongoing focus on and recognition of outsourcing excellence.”

“As the economy recovers, partnering with the world’s best outsourcing providers and advisors will be more important
that ever,” said IAOP Chairman Michael Corbett and chair of the judges’ panel. “The Global Outsourcing 100 and The
World’s Best Outsourcing Advisors help companies easily identify those partners that will help them emerge as leaders.”

The Global Outsourcing 100 and its sub-lists are essential references for companies seeking new and expanded
relationships with the best companies in the industry. The lists include companies from around the world that provide the
full spectrum of outsourcing services.

Pitney Bowes Management Services designs, implements and operates global solutions that provide enterprise clients
with customer communication, mail and document lifecycle services that result in more effective, efficient and compliant
business processes and operations.

About Pitney Bowes

Pitney Bowes is a $5.6 billion global technology leader whose products, services and solutions deliver value within the
mailstream and beyond. Founded in 1920, our company’s 33,000 employees deliver technology, service and innovation to
more than two million customers worldwide. For more information about Pitney Bowes, its products, services and 
solutions, visit www.pb.com.
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