
Pitney Bowes Named to The 2012 Global Outsourcing 100® by the International Association of
Outsourcing Professionals®

STAMFORD, Conn., February 21, 2012 - Pitney Bowes Management Services (PBMS), a wholly owned subsidiary of 
Pitney Bowes Inc. (NYSE: PBI), has been selected by the International Association of Outsourcing Professionals®
(IAOP®) to The 2012 Global Outsourcing 100®, a listing of the world’s top outsourcing service providers.

“Our ranking in the “Leaders” category of the The 2012 Global Outsourcing 100 underscores our ongoing commitment to
delivering the best possible service and value to our customers by providing innovative, industry-leading services and
solutions for customer communications management,” said Vicki O’Meara, executive vice president and president, Pitney
Bowes Services Solutions. “We are delighted to be recognized as a global leader in outsourcing excellence and would
like to thank our customers and the IAOP for this significant honor.”

The IAOP is in its seventh year of compiling its annual ranking of the world’s best outsourcing service providers and
advisors – The Global Outsourcing 100, which recognizes the world’s best outsourcing service providers. These rankings
are based on applications received and evaluated by an independent judging panel organized by IAOP and include
companies from around the world that provide the full spectrum of outsourcing services.

“In today’s economy, it is more important than ever for outsourcing end users to be able to easily identify and select the
right company for their outsourcing needs,” said IAOP Chairman, Michael Corbett. “ The Global Outsourcing 100 and The
World’s Best Outsourcing Advisors lists are essential for companies who are looking for proven leaders and rising stars in
the outsourcing industry.”

Pitney Bowes Management Services designs, implements and operates global solutions that provide enterprise clients
with customer communication, mail, print and document lifecycle services that help create more effective, efficient and
compliant business processes and operations.

About IAOP

The International Association of Outsourcing Professionals® (IAOP®) is the global, standard-setting organization and
advocate for the outsourcing profession. With more than 110,000 members and affiliates worldwide, IAOP helps
companies increase their outsourcing success rate, improve their outsourcing ROI, and expand the opportunities for
outsourcing across their businesses. To learn more, visit http://www.IAOP.org.

About Pitney Bowes

Delivering more than 90 years of innovation, Pitney Bowes provides software, hardware and services that integrate
physical and digital communications channels. Long known for making its customers more productive, Pitney Bowes is
increasingly helping other companies grow their business through advanced customer communications management.
Pitney Bowes is a $5.3 billion company with more than 30,000 employees worldwide. Pitney Bowes: Every connection is
a new opportunity™.
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