
Pitney Bowes Receives 2010 Supplier Excellence Award from Eastman Chemical Company

STAMFORD, Conn., June 07, 2011 - Pitney Bowes Management Services, Inc. (PBMS), a wholly owned subsidiary of 
Pitney Bowes Inc. (NYSE: PBI), has been selected as the recipient of Eastman Chemical Company’s 2010 Supplier
Excellence Award. This is the second consecutive year PBMS has received this prestigious honor for its service to
Eastman Chemical Company.

In 2010, PBMS achieved a service delivery level of 99 percent and delivered more than $720,000 in cost savings and
process improvements.

“We are proud and honored to receive this award for the second consecutive year from our valued customer, Eastman
Chemical Company,” said Jennifer Bonilla, president and general manager, PBMS-Americas. “This award underscores
our commitment to delivering service excellence and value to our customers each and every day. On behalf of the PBMS
team, I would like to thank Eastman Chemical for this great honor.”

PBMS provides a range of mail, print and document management services to Eastman Chemical. To qualify for this
award, PBMS was required to meet certain established criteria for delivering quality, cost efficiencies, customer
satisfaction and safety.

Pitney Bowes Management Services designs, implements and operates global solutions that provide enterprise clients
with customer communication, mail and document lifecycle services that help in creating more effective, efficient and
compliant business processes and operations.

About Pitney Bowes

Delivering more than 90 years of innovation, Pitney Bowes provides software, hardware and services that integrate
physical and digital communications channels. Long known for making its customers more productive, Pitney Bowes is
increasingly helping other companies grow their business through advanced customer communications management.
Pitney Bowes is a $5.4 billion company with more than 30,000 employees worldwide. Pitney Bowes: Every connection is
a new opportunity™.
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