
Pitney Bowes Retained by American Cancer Society For Constituent Communications Program

STAMFORD, Conn., March 30, 2009 - Pitney Bowes Management Services, Inc. (PBMS), a wholly owned subsidiary of 
Pitney Bowes Inc. (NYSE: PBI), has entered into a multi-year agreement with the American Cancer Society to develop
and manage targeted communications materials for American Cancer Society constituents. 

Under the terms of the agreement, PBMS is responsible for implementing print and fulfillment solutions that enable the
American Cancer Society to immediately respond to inquiries by tailoring content to specific constituent requests, such as
wellness information, cancer resource documents and information on local clinical trials. PBMS offers these services
under the Critical Communications Solutions banner, which includes collateral materials management, targeted
communications and distributed marketing, and high volume/regulated communications. 

“We are extremely pleased that the American Cancer Society has confidence in our ability to deliver this program,” said
Greg Van den Heuvel, president, Emerging Businesses, PBMS. “Our work with the American Cancer Society is just one
example of how PBMS helps customers improve the effectiveness of their constituent and customer communications
while reducing program costs. Our Critical Communications Solutions provide best-in-class user applications, mail and
print production expertise, and process optimization management skills to help our customers better reach target
audiences.” 

PBMS designs, implements and operates global solutions that provide enterprise clients with critical communications,
mail and document lifecycle services that result in more effective, efficient and compliant business processes and
operations. 

About Pitney Bowes 

Pitney Bowes Inc. is a mailstream technology company that helps organizations manage the flow of information, mail,
documents and packages. Our 35,000 employees deliver technology, service and innovation to more than two million
customers worldwide. The company was founded in 1920 and annual revenues now total $6.3 billion. More information is
available at www.pb.com. 
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