
Pitney Bowes Selects iDatix to Power Imaging and Workflow Solutions

STAMFORD, Conn., August 20, 2009 - Pitney Bowes Inc. (NYSE:PBI) announced today it has selected iDatix
Corporation, an industry award-winning leader in document management, workflow, and business process management
and business activity monitoring (BPM & BAM) solutions, as a software platform for the company’s Imaging and Workflow
Solutions. The Pitney Bowes Imaging and Workflow Solutions help customers manage critical documents and
information for increased efficiency and productivity through automated end-to-end workflow functionality. The solutions
include document scanning, automatic indexing, secure storage, retrieval and integration into a single, central repository. 

The agreement adds iDatix’s iSynergy as a software platform for Pitney Bowes’s Imaging and Workflow Solutions,
providing secure document and data management and business process automation. iSynergy automates business
process control and provides fast, user-friendly electronic capture, indexing, storage, and retrieval of documents and data
in a secure, centralized repository. Regardless of size or industry, iSynergy allows organizations to establish business
rules for document and data capture and access, and enables fine-grained security with revision control and full
auditability. iSynergy enhances cross-department communications, enforces regulation and policy compliance, and
protects document and data assets to ensure business continuity. Leveraging iSynergy’s robust, streamlined ability to
integrate with key line-of-business applications, companies implementing the solution can gain immediate ROI benefits,
with full payback time measured typically in months, not years. 

“We are very pleased to enter into this strategic collaboration with iDatix Corporation,” said Mark Pollack, vice president,
marketing, U.S. Mailing for Pitney Bowes. “The agreement incorporates their robust, browser-based application as a
software platform for our Imaging and Workflow Solutions and offers enhanced value to our customers through powerful
search, retrieval and storage capabilities. We look forward to building a long-term relationship with iDatix.” 

“iDatix sees a great collaborator in Pitney Bowes, and we’re excited by the significant value this initiative unlocks. Pitney
Bowes’s choice of iDatix as an OEM software provider is a very proud moment for our company,” said Steve Allen, CEO
and founder of iDatix Corporation, “and highlights the vision, creativity, and hard work of our talented team. We’re
confident in Pitney Bowes’s strategic capabilities and execution commitment to imaging and workflow solution delivery, so
we, too, look forward to a very successful long-term relationship.” 

About Pitney Bowes: 

Pitney Bowes is a $6.3 billion global technology leader whose products, services and solutions deliver value within the
mailstream and beyond. Founded in 1920, our company's 35,000 employees deliver technology, service and innovation to
more than two million customers worldwide. For more information about Pitney Bowes, its products, services and
solutions, visit www.pb.com. 

About iDatix Corporation: 

iDatix, developer of the award-winning iSynergy Business Automation Solution, is a technology leader in Document
Management, Workflow, and Business Process Management & Business Activity Monitoring (BPM & BAM) solutions.
With a mission to “Simplify the Workplace,” iSynergy Business Automation provides a complete solution for implementing
paperless business processes, improving productivity, reducing direct costs, improving compliance and risk management,
and promoting business continuity. With out-of-the-box integration to existing key business applications, clients drive
business process innovation with minimal IT and consultant involvement. iDatix was recently named by KMWorld
magazine to its 2009 list of “100 Companies That Matter in Knowledge Management”. For more information, contact
iDatix at info@idatix.com, 727-441-8228, or visit www.idatix.com. 
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