
Pitney Bowes to Showcase Latest Customer Communication Management Solutions at Document
Strategy Forum

STAMFORD, Conn., October 26, 2012 - Pitney Bowes (NYSE: PBI) today announced that it will showcase its latest 
customer communication management and document processing solutions at the Document Strategy Forum, October
29-31, 2012 in Greenwich, Conn. Pitney Bowes, the official Customer Communication Management Sponsor for the
conference, will showcase in booth 209 its extensive services and software solutions that help organizations of all sizes
better reach their customers and improve their document processing operations.

Stephen D. Whetstone, Esq., vice president and leader of Pitney Bowes Legal Solutions and Document Processing
Solutions, will host a session on Tuesday, October 30, 2012 at 12 noon at the Greenwich Hyatt Regency on leveraging
cloud-based systems to better manage the huge volumes of communications that flow through organizations daily and
how to connect them to mission-critical workflows.

“Many of the world’s largest enterprises trust Pitney Bowes to help design, build and manage their customer
communications and document processing programs,” said Whetstone. “We leverage innovative technology and
industry-specific expertise so businesses can provide internal and external customers with targeted, powerful and
cost-effective solutions.”

Pitney Bowes’s Volly™ digital delivery system will also be showcased at the Forum. Volly™ will offer mailers reduced
costs and the opportunity to create unique, branded experiences for the consumer. Volly™ will be a free service for the
consumer that instantly organizes bills, statements and important household documents in one place, providing easy bill
payment functionality. All documents will be stored securely, and will be instantly retrievable on a computer or any
web-enabled device on demand.

Pitney Bowes Software, a global leader in customer data, analytics and communications management, will be sharing
the Pitney Bowes EngageOne™ Communication Suite for customer communications. Organizations can communicate
relevant messaging via their customers’ preferred channel of communication including mail, text, online or print. The
EngageOne Communication Suite has capabilities to address the processing of transactional documents such as bills and
statements, as well as on-demand and interactive communications.

Pitney Bowes Document Processing Solutions intelligently image, process, classify, index, and/or system transfer
high-volume client digital and hard copy data for litigation, compliance and ordinary business purposes. Pitney Bowes
Legal Solutions is a leading provider of document management, eDiscovery and litigation support services designed to
help law firms, corporate legal departments and government agencies operate more efficiently and effectively. Divisions
of Pitney Bowes Management Services, Pitney Bowes Legal Solutions and Pitney Bowes Document Processing
Solutions design and build innovative, Best Site™ solutions based on client needs.

About Pitney Bowes

Delivering more than 90 years of invention, Pitney Bowes provides business communications software, mailing systems
and services that integrate physical and digital communications channels. Long known for making its customers more
productive, Pitney Bowes is increasingly helping other companies grow their business through advanced customer
communications management. Pitney Bowes is a $5.3 billion company with 29,000 employees worldwide. Pitney Bowes:
Every connection is a new opportunity™. www.pb.com
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