
Pitney Bowes to Host 2012 Customer Summits at U.S. Mail Services Sites

STAMFORD, Conn., August 16, 2012 - Pitney Bowes Inc. (NYSE: PBI) today announced it is hosting a series of U.S.
Customer Summits at its mail presort services sites from August 17 through October 31. The “Customer Appreciation and
Innovation Summits” will take place at 31 Pitney Bowes locations throughout the U.S.

Mailers who attend a Summit will benefit from learning about trends and recent changes in the mailing industry, and
better understand practical solutions to help them maximize productivity and increase efficiency. Topics covered will
include:

Unleashing the power of the Intelligent Mail® barcode;
Technology solutions that can help provide greater reporting and tracking capabilities for increased visibility of
First-Class™ Mail and Standard Mail®;
Updates on USPS® delivery standard changes; and
The benefits of Standard Mail® for direct mail communications.

In addition, customers will be able to see Pitney Bowes’s latest presort services technology and solutions in action.

“Our Customer Summits are a unique opportunity to learn about the challenges and opportunities America’s largest
mailers are facing today,” said Jay Oxton, president of Mail Services, Pitney Bowes. “The events will also serve as a
forum for mailers to exchange ideas and share practical solutions for effectively reaching customers.”

For additional information on the Customer Summits including locations, dates and seminar topics, please visit: 
http://www.pb.com/MailServices/customer-appreciation-days/index.shtml

As the nation’s leading mail presorter, Pitney Bowes enables customers to receive significant postage discounts on
First-Class™ letters and flats, and Standard Mail®. Pitney Bowes currently handles 14 billion pieces of mail per year
through its 36 facilities across the United States.

About Pitney Bowes:

Delivering more than 90 years of innovation, Pitney Bowes provides software, hardware and services that integrate
physical and digital communications channels. Long known for making its customers more productive, Pitney Bowes is
increasingly helping other companies grow their business through advanced customer communications management.
Pitney Bowes is a $5.3 billion company with 29,000 employees worldwide. Pitney Bowes: Every connection is a new
opportunity™. www.pb.com/

Intelligent Mail, First-Class Mail, Standard Mail and USPS are trademarks owned by the United States Postal Service.
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