
Pitney Bowes to Showcase eDiscovery and Litigation Support Services at LegalTech

STAMFORD, Conn., January 26, 2012 - Pitney Bowes Management Services (PBMS), a wholly owned subsidiary of 
Pitney Bowes Inc. (NYSE: PBI), announced today that it will be showing its “Best Site” eDiscovery and litigation support
services and solutions, including it’s new PB Discovery portal, at LegalTech (Booth #2211), January 30 to February 1 in
New York City.

“Our national “Best Site” platform, which includes onsite, near-site and off-site services, helps our many law firms and
corporate clients optimize their processes, reduce risks and costs, and drive success outcomes,” said Vice President and
Pitney Bowes Legal Solutions Leader Stephen D. Whetstone, Esq. “Pitney Bowes Legal Solutions (PBLS) has provided
mail, print and document management services to the Am Law 200, Fortune 1000 and government agencies for more
than 30 years and is a recognized leader in legal discovery services. “Best Site” enables clients to choose the right
people, processes and technologies for each job and, if a matter changes in scope, complexity or timing, can quickly
adapt and flex where other one-size-fits-all approaches fail.

At LegalTech (Booth #2211), PBMS will demonstrate its recently introduced cloud-based portal, PB Discovery. This new
online portal bridges the gap between traditional offsite eDiscovery services and onsite client desktops by simplifying and
accelerating critical project steps, including purchase requisition, work specifications, matter start up, data transfers,
reporting and invoicing.

“PB Discovery offers our law firms and corporate clients real-time access to our many robust eDiscovery and data
processing capabilities as well as the support of our expert project managers,” said James Shirk, Legal Market
Development Leader, PBMS. “With the portal, our clients can now manage all facets of their entire eDiscovery projects
from their desktop, 24/7.”

PB Discovery eliminates the time and expense of transferring discovery data physically via expedited carrier, local
courier, trucking service, etc., for processing and provides a fast, easy and secure digital dashboard to manage discovery
workflow. Pitney Bowes clients now have a direct connection to its highly-secure National Processing Center, which has
successfully handled hundreds of matters over the past decade.

For more information on our eDiscovery and litigation support services, please visit pb.com.

Pitney Bowes Management Services designs, implements and operates global solutions that provide enterprise clients
with customer communication, mail, print and document lifecycle services that help create more effective, efficient and
compliant business processes and operations. For more than 30 years, PBMS has delivered innovative document
management and litigation support services designed to meet the specific needs of law firms, corporate legal departments
and government agencies through its Pitney Bowes Legal Solutions division. To learn more about our eDiscovery and 
litigation support services, please visit pb.com/Management-Services.

About Pitney Bowes

Delivering more than 90 years of innovation, Pitney Bowes provides software, hardware and services that integrate
physical and digital communications channels. Long known for making its customers more productive, Pitney Bowes is
increasingly helping other companies grow their business through advanced customer communications management.
Pitney Bowes is a $5.4 billion company with more than 30,000 employees worldwide. Pitney Bowes: Every connection is
a new opportunity™.
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