
Jennifer Bonilla of Pitney Bowes Selected as an OutputLinks Women of Distinction Award Recipient

STAMFORD, Conn., April 21, 2010 - Pitney Bowes Management Services, Inc. (PBMS), a wholly owned subsidiary of 
Pitney Bowes Inc. (NYSE: PBI) today announced that Jennifer Bonilla, president/general manager – PBMS, Americas
was selected as an OutputLinks “Women of Distinction” award recipient for 2010. OutputLinks is the leading
information and research resource of the global high volume transaction output (HVTO) industry, and publishes a weekly
e-newsletter dedicated to covering mail, print and document management.

“I am extremely grateful to OutputLinks for this honor,” stated Ms. Bonilla. “The women who have received this recognition
over the past eight years are colleagues and industry professionals who are true pace-setters, having made significant
contributions to the HVTO industry. I am proud to be included among such a distinguished group.”

Ms. Bonilla is responsible for all on-site operations at PBMS customer locations. She leads a diverse team, committed to
delivering optimal service levels to clients and consistently meeting growth goals, operational and financial targets.

The OutputLinks Women of Distinction program was established by OutputLinks in 2002 to recognize the many
contributions, achievements and successes of stellar women in the HVTO industry. This special recognition spotlights the
rich history and ongoing contributions of a league of high-profile professionals. The honorees represent a diverse group of
executives, educators, technical consultants, document managers and other HVTO luminaries.

Pitney Bowes Management Services designs, implements and operates global solutions that provide enterprise clients
with customer communications, mail and document lifecycle services that help in creating more effective, efficient and
compliant business processes and operations.

About OutputLinks

OutputLinks, through its Web portal, eNewsletters, hardcopy publications, industry search engine and major conference
partnerships, is recognized as the primary global research and information resource of the high volume transaction
output (HVTO) industry. OutputLinks serves those who buy, sell, use, manage and provide consultation and resources to
the HVTO industry. The OutputLinks research and information tools are provided free of charge to industry professionals,
thanks to sponsorships from leading industry vendors. OutputLinks media family also includes Graphic Communications
World and MPSConnect. For more information, visit www.OutputLinks.com.

About Pitney Bowes

Celebrating its 90th year of innovation, Pitney Bowes provides software, hardware and services that integrate physical
and digital communications channels. Long known for making its customers more productive, Pitney Bowes is
increasingly helping other companies grow their business. Pitney Bowes is a $5.6 billion company and employs 33,000
worldwide. Pitney Bowes: Every connection is a new opportunity™.
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