
Pitney Bowes Selected to 'Leaders' Category of Global Outsourcing 100 List for Third Consecutive
Year

STAMFORD, Conn., February 16, 2009 - Pitney Bowes Management Services, Inc. (PBMS), a wholly owned subsidiary
of Pitney Bowes Inc. (NYSE: PBI) has once again been selected to The 2009 Global Outsourcing 100, a listing of the top
100 outsourcing service providers compiled by the International Association of Outsourcing Professionals (IAOP). 

“The fact that PBMS has made the IAOP Global Outsourcing 100 list for three years in a row is, we believe, indicative of
our continued commitment to providing exceptional service to our customers through innovative solutions offerings,
state-of-the-art technology and top talent,” said Vincent De Palma, executive vice president and president, PBMS. “Our
thanks to the IAOP for giving us the opportunity once again to participate in this prestigious program.” 

“At a time when companies that outsource are scrutinizing their suppliers more closely than ever to ensure they are
delivering the high-quality, value-added results being sought by customers, The Global Outsourcing 100 has become an
even more valuable reference tool for companies seeking to work with the best providers and advisors,” said IAOP
Chairman Michael Corbett. “The companies named on this list have demonstrated their expertise following a rigorous,
independently judged process and represent the tops in the industry.” 

The 2009 Global Outsourcing 100 recognizes the world’s best outsourcing service providers. These rankings are based
on applications received and evaluated by an independent judge’s panel. 

Pitney Bowes Management Services designs, implements and operates global solutions that provide enterprise clients
with critical communication, mail and document lifecycle services that result in more effective, efficient and compliant
business processes and operations. 

About Pitney Bowes 

Pitney Bowes Inc. is a mailstream technology company that helps organizations manage the flow of information, mail,
documents and packages. Our 35,000 employees deliver technology, service and innovation to more than two million
customers worldwide. The company was founded in 1920 and annual revenues now total $6.3 billion. More information is
available at www.pb.com. 
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