
Pitney Bowes' Group 1 Software Announces Next-Generation Enterprise Content Management Solution

LANHAM, Md., July 11, 2007 - Group 1 Software, Inc., a Pitney Bowes Company (NYSE: PBI), today announced the
release of OpenEDMS™, a web-based software system providing document management, records management,
document imaging, collaboration, workflow, and integrated document archive and retrieval. 

As a next-generation enterprise content management solution, OpenEDMS helps organizations structure and manage
millions of documents and enables them to streamline their business content creation, storage, review, tracking, sharing,
and distribution processes. OpenEDMS can be deployed on any platform that supports Java technology and can be
securely accessed from web browsers, wireless devices, and desktop applications. 

California Air Resource Board (CARB) has implemented OpenEDMS document management and workflow modules to
streamline its air emissions certification process. “The administrative and reporting modules are very easy to use,” said
Ivonne Stubbington, system administrator. “OpenEDMS has many options to facilitate the administration of user accounts,
document classes and metadata, workflow templates, group definitions, etc.” 

“We are excited about the newest addition to our Customer Communication Management solution set,” said Christopher
Baker, president of Group 1 Software. “The legacy ECM market is well known for complex systems, failed
implementations and massive project cost overruns. OpenEDMS was built from the ground up to be the easiest ECM
solution to install, configure and use in a totally web-based environment. Its combination of simplicity and power
differentiates it in a very crowded market.” 

OpenEDMS, from the recently acquired Altimate Systems, is the newest addition to Group 1 Software’s Customer
Communications Management (CCM) portfolio, which simplifies the gathering and manipulation of data, streamlines
document creation and distribution, and ensures that information is accessible and secure. Group 1 Software continues to
round out the CCM portfolio to ensure it consistently delivers the highest efficiency document creation, management and
distribution at the lowest possible cost. 

About Group 1 Software 

Group 1 Software (www.g1.com) turns data into results, providing innovative software solutions that enable our clients to
better understand and connect with their millions of customers, prospects, and partners. Group 1 Software helps over
3,000 organizations maximize the value of customer data to improve profitability, increase effectiveness, and strengthen
customer relationships, through consolidating, cleansing and enriching corporate data, and generating personalized
business documents for multi-channel delivery, customer care and efficient business processing. Our comprehensive
Customer Communications Management (CCM) solutions span from database to delivery, adding value to every aspect
of communication and allowing clients to integrate intelligence throughout their mailstream. As part of Pitney Bowes
(NYSE: PBI), a $5.6 billion company, Group 1 Software’s solutions are utilized by leaders in the insurance, financial
services/banking, GIS/mapping, government, mail services, retail, telecommunications, utility, and other industries,
including Entergy, ING, L.L. Bean, MapQuest, Microsoft, Safeco Insurance, Wal-Mart and Wells Fargo. 

OpenEDMS, Group 1, Group 1 Software, and the Group 1 logo are trademarks or registered trademarks of Group 1
Software, Inc. Pitney Bowes, the Pitney Bowes Process Bar Design and Finalist are trademarks or registered trademarks
of Pitney Bowes, Inc. All other brand names and trademarks are the property of their respective owners. 
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