
Pitney Bowes to Showcase Latest Customer Communication Management Solutions at Document
Strategy Forum

STAMFORD, Conn., April 25, 2013 - Pitney Bowes (NYSE: PBI) today announced that it will showcase its latest
document management solutions at the Document Strategy Forum, April 29-May 1, at the Hyatt Regency in Greenwich,
CT. As the official Customer Communication Management sponsor for the conference, Pitney Bowes will highlight its
extensive services and solutions that help organizations of all sizes better connect with their customers while improving
their document management operations.

“Many of the world’s largest enterprises trust Pitney Bowes to help design, build and manage their customer
communications and document management programs,” said Stephen D. Whetstone, Esq., vice president and leader of
Pitney Bowes Legal Solutions and Document Management Solutions. “We combine innovative technology and
industry-specific expertise to deliver Best SiteTM solutions that help businesses better manage their data and
communicate more effectively with their customers.”

Volly™ by Pitney Bowes will also be showcased at the Forum. Volly, a digital delivery service, will let people easily and
efficiently organize all of their important documents and pay bills in one, secure place, via any web enabled device. With
Volly, brands will save on postage and paper costs, get access to powerful real-time digital marketing tools and minimize
time-to-pay—all from a single, dedicated partner portal.

To speak with a Pitney Bowes expert on how document management solutions can help your business, visit booth #209
or go to http://www.pb.com/Management-Services to learn more.

About Pitney Bowes

Pitney Bowes provides technology solutions for small, mid-size and large firms that help them connect with customers to
build loyalty and grow revenue. The company’s solutions are delivered on open platforms to best organize, analyze and
apply both public and proprietary data to two-way customer communications. Pitney Bowes is the only firm that includes
direct mail, transactional mail, call centers and in-store technologies in its solution mix along with digital channels such as
the Web, email, www.pb.com. live chat and mobile applications. Pitney Bowes has approximately USD$5 billion in
annual revenues and 27,000 employees worldwide. Pitney Bowes: Every connection is a new opportunity™.
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