
Pitney Bowes Showcases Records & Information Management Expertise at ARMA '09

STAMFORD, Conn., October 05, 2009 - Underscoring the complexities of mitigating risk and achieving compliance in
businesses today, Pitney Bowes Management Services, Inc. (PBMS), a wholly owned subsidiary of Pitney Bowes Inc.
(NYSE: PBI), will showcase its records and information management (RIM) solutions at ARMA ’09. The event runs from
October 15th through 18th at the Orlando World Center Marriott Resort & Convention Center in Orlando, Florida. Pitney
Bowes will exhibit at Booth #1016. 

At ARMA, the leading industry trade show for records management, Pitney Bowes RIM specialists will provide
information on how companies can take control of their information lifecycle by: 

Developing programs to address regulatory concerns, 
Designing and implementing processes to support legal initiatives, 
Creating procedures to support balancing electronic and physical document management needs, 
Standardizing, overseeing and coordinating dynamic enterprise information processes. 

“The proliferation of mergers and acquisitions, along with growing regulatory compliance needs are just some of the
factors that are driving businesses to consider their records management needs now more than ever before,” said Betty
McAlvany, certified records manager and director of product development for RIM at PBMS. “Our team will demonstrate
how companies can integrate use of their current records management systems with best practice protocols and new
technology to achieve greater efficiency and accountability. We also will discuss how our proven methodologies can
improve the quality of business processes, identify future program component enhancements, and provide guidance for
regulatory compliance,” she added. 

Pitney Bowes RIM experts will also lead a learning session entitled, “Reactive vs Proactive Records Management: What
Do You Mean It Is “Only” a Box Project,” on October 16th at 1:00 p.m. 

Pitney Bowes Management Services designs, implements and operates solutions that provide enterprise clients with 
critical communication, mail and document lifecycle services that result in more effective, efficient and compliant business
processes and operations. For additional information on PBMS services and solutions, log on to
www.pbmanagementservices.com. 

About Pitney Bowes 

Pitney Bowes is a $6.3 billion global technology leader whose products, services and solutions deliver value within the
mailstream and beyond. Founded in 1920, our company's 35,000 employees deliver technology, service and innovation to
more than two million customers worldwide. For more information about Pitney Bowes, its products, services and
solutions, visit www.pb.com. 
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