
State of South Carolina Selects Pitney Bowes' Group 1 Software for On-Demand Document Generation

LANHAM, Md., August 29, 2007 - Group 1 Software, Inc., a Pitney Bowes Company (NYSE:PBI), today announced that
the State of South Carolina has selected its DCS Document Composition Service to enable real-time creation and
distributed printing of court notices and other documents for its Department of Social Services. 

The State of South Carolina needed to replace its legacy document composition system with one that was easy to use
and could streamline its distributed printing processes. Now more than 200 users in the Department of Social Services
can quickly modify existing templates to create customized documents. In addition, because case workers travel across
the state, they need to be able to access documents stored in the repository and print them locally. DOC1®, running in
the background on the central mainframe, generates the requested packets and routes them to the HP or IBM printer
wherever the case worker is logged in. Group 1 Software also provides address validation and postal pre-sort technology
for the State of South Carolina. 

In the future, South Carolina’s Division of the State CIO also plans to expand the use of DOC1 to additional state
departments and agencies to provide document creation services for batch letters, notices, and on-demand documents for
a growing number of users. The use of DOC1 will improve document efficiencies and enable the departments to
effectively and efficiently communicate with their constituents. 

“We’ve been very pleased with the service and support that Group 1 Software has delivered in the past,” said Tim Smith,
director of systems, networks and communications, South Carolina Department of Social Services. “The DCS Document
Composition Service provides the advanced functionality, ease of use and scalability that we were looking for to upgrade
our document composition system and extend it beyond the Department of Social Services. ” 

“Being selected by the State of South Carolina to provide a document composition solution, in addition to the existing mail
efficiency solutions, is a testament to the strength of both Group 1 Software’s technology and our customer service,” said
Christopher Baker, president of Group 1 Software. “We look forward to expanding our relationship with this valued
customer.” 

The DCS Document Composition Service is a cornerstone component of Group 1 Software’s On-Demand Business
Edition, a bundled enterprise solution for creating documents at the point of customer contact, on location and in real-time,
to help close business on the spot. 

About Group 1 Software 

Group 1 Software (www.g1.com) turns data into results, providing innovative software solutions that enable our clients to
better understand and connect with their millions of customers, prospects, and partners. Group 1 Software helps over
3,000 organizations maximize the value of customer data to improve profitability, increase effectiveness, and strengthen
customer relationships, through consolidating, cleansing and enriching corporate data, and generating personalized
business documents for multi-channel delivery, customer care and efficient business processing. Our comprehensive
Customer Communications Management (CCM) solutions span from database to delivery, adding value to every aspect
of communication and allowing clients to integrate intelligence throughout their mailstream. As part of Pitney Bowes
(NYSE: PBI), a $5.6 billion company, Group 1 Software’s solutions are utilized by leaders in the insurance, financial
services/banking, GIS/mapping, government, mail services, retail, telecommunications, utility, and other industries,
including Entergy, ING, L.L. Bean, MapQuest, Microsoft, Safeco Insurance, Wal-Mart and Wells Fargo. 

DOC1, Group 1, Group 1 Software, and the Group 1 logo are trademarks or registered trademarks of Group 1 Software,
Inc. Pitney Bowes and the Pitney Bowes Process Bar Design are trademarks or registered trademarks of Pitney Bowes,
Inc. All other brand names and trademarks are the property of their respective owners. 
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