
Town of Cary, North Carolina Delivers Critical Crime Information with Pitney Bowes MapInfo(R)
Location Intelligence

TROY, N.Y., April 29, 2008 - Pitney Bowes MapInfo, the leading global provider of location intelligence solutions, today
announced that the Town of Cary, North Carolina is utilizing Pitney Bowes MapInfo location intelligence solutions to
power its interactive crime statistics web site. The crime map section at Maps Online is available at www.townofcary.org
and enables citizens to instantly view the types and locations of crimes that have occurred across the entire town. The
crime map section was developed with MapXtreme® software, which enables current and prospective residents to get
instantaneous access to recent and historical crime data in a very efficient, visual format. 

Cary, a community located adjacent to Raleigh and the renowned Research Triangle Park, developed the crime map
section at Maps Online to reduce the time spent filling crime map requests and to offer crime data requests in real time.
The interactive site enables visitors to enter a specific address and request information on crimes occurring within the
past year and up to a one mile radius from the requested address. 

The virtual map then displays unique icons for each of the 21 different types of crimes documented, including categories
such as burglaries, larcenies and motor vehicle thefts. The site also allows users to search crime statistics for specific
dates within the last month, three months, six months and up to a year, helping people moving into the Town of Cary to
quickly identify the safest neighborhoods. 

“Prior to rolling out our crime map section on Maps Online, requests for reports went directly to the Cary police department
clerks, ” said Mike Mull, applications manager, Town of Cary. “With Pitney Bowes MapInfo location intelligence solutions,
we can consolidate crime data into an easy to understand digital map of crime statistics that is accessible to users around
the clock. With real-time access, users can become informed citizens and even take an active role in the town ’s crime
prevention.” 

“The Town of Cary crime map site demonstrates the power of location intelligence technology as a highly effective
analysis tool and as a communications mechanism for sharing important data with constituents, ” said Tom Myers, global
product manager, developer tools, Pitney Bowes MapInfo. “From determining what neighborhood is safest, to learning
about what crimes occurred near schools in a certain neighborhood, Pitney Bowes MapInfo solutions enable residents to
get immediate access to information that impacts their daily lives.” 

In addition to the crime map application, Maps Online offers sections that keep residents informed of new developments,
seasonal town services and special projects. The Town of Cary ’s Maps Online web site is designed and hosted by JCH
GeoInfo Solutions, Inc., a Pitney Bowes MapInfo partner. 

About Cary 

At just over 123,000 people, Cary is a thriving community in the heart of central North Carolina adjacent to renowned 
Research Triangle Park. Cary is consistently ranked as one of the safest cities in America and has been praised for its
high quality of life by MONEY Magazine, Forbes and Frommer’s. In addition to its professional soccer and cross-country
racing venue, the Town of Cary operates the National Training Complex for USA Baseball as well as the Cary Tennis
Park, which regularly hosts college and USTA tournaments. www.townofcary.org. 

About Pitney Bowes MapInfo 

Pitney Bowes MapInfo, part of Pitney Bowes Inc. (NYSE:PBI), is the leading global provider of location intelligence
solutions, integrating software, data and services to provide greater value from location-based information and drive more
insightful decisions for businesses and government organizations around the world. The company ’s solutions are
available in multiple languages through a network of strategic partners and distribution channels in 60 countries. Visit 
www.mapinfo.com and www.pb.com for more information. 

Of Note 

This press release contains forward-looking statements involving risks and uncertainties. Any statement not a statement
of historical fact is a forward-looking statement, including without limitation statements concerning demand for and
benefits of Pitney Bowes MapInfo products and integration of its products with existing solutions. Actual results could
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differ materially from those stated or implied in forward-looking statements due to a number of factors, including those
factors contained in the Company’s most recent annual report on Form 10-K filed with the Securities and Exchange
Commission under the heading “Risk Factors.” Pitney Bowes MapInfo takes no responsibility to update any
forward-looking statements. 


